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RESEARCH
AND EXPERTISE: 

BETTER
INTERNET 
• Cyberbullying 

prevention
• Child abuse online
• Internet addiction
• Web information 

privacy
• Minimising hate 

speech
• Moderating 

user-generated 
content

INTERNET
SOCIETY
• Social informatics 
• Information society 

indicators
• Information society 

policymaking
• The Internet of 

Things
• ICT solutions for 

active and healthy 
ageing

• ICT in education 

DIGITAL 
INEQUALITY
• ICT and elderly
• ICT and youth
• Measuring the digital 

divide
• Digital and social 

inclusion
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RESEARCH
AND EXPERTISE: 

CENTRE FOR SOCIAL 
INFORMATICS (CSI) has 
more than 15 researchers, 
making it one of the largest 
research centres at the 
Faculty of Social Sciences, 
University of Ljubljana, 
Slovenia. CSI researchers 
publish for leading publishers 
and in highly cited journals.

CONTINUOUS PROJECTS:
• WebSM (www.WebSM.org) – Web Survey Methodology website: leading 

global online resource for web surveys
• 1KA (www.1ka.si) – OneClickSurvey: advanced open-source web survey 

software
• SOCIAL INFORMATICS (www.social-informatics.org): online resources for 

social informatics
• SAFE-SI (www.safe.si): Safer Internet Centre Slovenia with the Safe.si 

awareness centre, the Spletno oko hotline (www.spletno-oko.si) and the 
TOM helpline

• RIS (www.ris.org): the Research on Internet in Slovenia project – more than 
100 reports on e-learning, e-government, e-business, online social media, 
the digital divide and online hate speech 

MAJOR ACHIEVEMENTS:
• A project partner in more than 50 international projects (FP5, FP6, 

FP7, ESS, COST, PIAAC, LLP, Erasmus+, EU tenders…) 
• The project coordinator of two large international projects – WebSM 

and 7EU-VET
• Citation classic: Web surveys versus other survey modes:

a meta-analysis comparing response rates (2008), published in the 
International Journal of Market Research

• The book Web Survey Methodology (2015), published by Sage

FULL LIST OF CSI PROJECTS AVAILABLE AT: www.cdi.si 

SOCIAL
SCIENCE
METHODOLOGY
• Web survey 

methodology
• Social science 

statistics
• Survey methodology
• Internet-mediated 

research
• Mixed-mode survey 

designs
• New technologies in 

social science 
research

WEB
SERVICES
• Social media
• Social network sites
• Serious games
• E-learning
• E-management

USER
EXPERIENCE
• Human-computer 

interaction
• Web usability
• Mobile usability
• Interaction design
• Age-friendly design
• Usability studies
• User-centered design


